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Frequently Asked Questions (FAQs) 

School Climate Surveys, Fall 2017 
 
 

Q: Should all of our students participate in the survey? 
 
A: No, there are some students who should not be asked to complete the survey. First, the survey is 
intended for students in Grades 3 - 12 only. Second, students who have been opted out of climate 
surveys by their parent or guardian should not be asked to participate. Additional information on 
accommodations for Exceptional Education and English Learner students can be found below.  
 
 
Q: How long will it take for students to complete the survey? 
 
A: We anticipate that it will take an average student 5-15 minutes to fill out the survey. In the first few 
days of survey administration, 95% of students completed the survey in 20 minutes or less. Proctors 
will also need a few extra minutes to go over the proctor instructions and to get all students situated 
on the survey website. 
 
 

Q: Can I see a copy of the student survey? 
 
A: A copy of the student survey is available online, at this link. 
 
 

Q: Can I have a copy of the Proctor Instructions for administering the student survey? 
 
A: A copy of the Proctor Instructions for the student survey is available online, at this link. 

 
 
Q: Can teachers administer the survey to their own students? 
 
A: As this survey relates to the school as a whole, rather than a specific teacher, it is fine for 
teachers to administer the survey to their own students. Teachers should encourage students to 
provide honest responses, and may remind them that the survey is anonymous, so the teacher will 
never be able to see how individual students responded. 
 
 

Q: Can survey proctors read survey questions out loud to students? 
 
A: Any student who would have trouble comprehending the student survey may have questions read 
aloud. This applies to individual students and to whole classes in the rare instances in which the 
class is comprised of students who will have trouble accessing written materials. However, proctors 
should not attempt to explain the meaning of any questions to the students. If a student does not 
understand a question after having it read to him or her, he or she may simply skip the question. 
 
 

https://www.mnps.org/s/Nashville-Student-Survey-Proof-Oct-2017-828a.pdf
https://www.mnps.org/s/School-Climate-Survey-Proctor-Instructions-azhl.pdf
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Q: What accommodations should be made for Exceptional Education or English Learner 
students? 
 
A: Exceptional Education students may use any accommodation that is used for assessments, 
including having items read-aloud. Those students with the severest disabilities that cannot 
understand the questions may be excused from taking the survey. 
 
English learners who cannot understand the questions even if read-aloud may be allowed to use 
interpreters. They may also be excused from taking the survey if no interpreter is available. All 
English Learners should be allowed to use any or all accommodations allowed on state 
assessments. 
 
 

Q: Where is my student opt-out list? How do I know who has been opted-out of the 
survey? 
 
A: All principals and survey coordinators should have received an email (“Important Information for 
School Climate Surveys”) containing an opt-out file from Research, Assessment, and Evaluation 
(RAE) in early October, IF there was any opt-out data entered in Infinite Campus for your school. 
The easiest way to check your current list of opt-outs is through Infinite Campus.  
 
You can extract this information from Infinite Campus through the following steps: 
 

1. On the left-hand sidebar, select “Ad Hoc Reporting” 
2. Under “Ad Hoc Reporting”, select “Data Export” 
3. Under “Security: School View Only”, select “student Release Consent Returned” 
4. Export the file in your desired format (CSV is recommended) 
5. The field of interest in this file is labeled “Climate Survey Opt Out” 

 
When the climate opt-out information is entered into Infinite Campus, a “Yes” (Y) is meant to indicate 
that the student has been opted-out of participating in the survey. 
 
If you have questions about the “Yes” and “No” values entered for your students, the best person to 
contact is the individual at your school who was responsible for collecting the Opt-out (or “Release 
Consent”) information from the forms that parents/guardians submitted. These forms, given out to 
families within the Student-Parent Handbook, could be filled out and returned to your school by 
parents wishing to opt their child out of participating in certain activities including the climate surveys 
(or participating in Limitless Library, internet use, and so on). Often a front office staff member 
collects and enters the information into Infinite Campus for the school.   
 
 

Q: Should everyone on our faculty and staff participate in the survey? 
 
A: All school-based, non-administrative faculty and support staff are encouraged to participate in the 
Teacher/Staff surveys. Except for Principals and Assistant Principals, all faculty and staff should 
participate. 
 
 

Q: When will I be able to see the survey results for my school? 
 
A: We anticipate that survey results will be available for school leaders to view by Thanksgiving.   


